HUMBOLDT TELEPHONE COMPANY
A Division of Oregon-ldaho Uriliries, Inc.

1023 N. Horvon Stacer Telephone
P.O. Box 1850 : {208) 461-4900
Nampa, Idaho 83653 Facsimile

(208) 461-7896
June 26, 2015

VIA ECFS

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
9300 East Hampton Dr.

Capitol Heights, MD. 20743

RE: CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS.
10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company (HTC) is a privately held rate-of-return
.rural wireline carrier receiving high-cost support in the State of Nevada under Study Area Code 553304,
HTC has electronically submitted our Form 481 filing for our Study Area Code 553304 for program year
2016. This information is being filed in compliance with 47 CFR & 54.313(f)(2) and should be filed in WC

Docket No. 10-90.

As specified in the Protective Order issued on June 17, 2015 by the Wireline Competition Bureau, In
addition to the electronically filed version of this report, one copy of the stamped confidential document
is being filed and two copies of the redacted confidential document in redacted form are being filed
simultaneously by overnight delivery. Each page where confidential information has been omitted in
this filing has been marked CONFIDENTIAL and "REDACTED — FOR PUBLIC INSPECTION”.

If you have questions or need further information, please call me at (208) 461-4900 or you may contact
me by e-mail at doug.musgrave@oiutelecom.net.

Sincerely,

T s

Douglas N. Musgrave
Manager
Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company

Enclosure



<010> Study Ares Code 553304
<015> Study Area Name HUMBOLDT TEL CO
<D20> Program Year 2016
<030> Contact Name: Person USAC should contact
with questions about this data Doug Husgrave

<035> Contact Telephone Number: 2084614900 ext.
Number of the person identitied in datz line <030>

<039> Contact Email Address:

<100> Service Quality improvement Reporting {complete attached worksheet
<200> Qutage Reporting {voice {tamplate attoched worksheet}

<210> J -~ check tiox if no outages to report
<300>  Unfulfilled Service Requests (voice) | 0 l

<310> Detail on Attempts {voice}

<320> Unfulfilled Service Raquests (broadband) 0

<330> Deatall on Attempts {(broadband)

<400> Number of Compiaints per 1,000 customers {voice)

<410> Fixed ¢.0

<420> Mobile 0.0

<430> Number of Comgplaints per 1,000 customers {(broadband)

<44 Fixed 1.0

<450> Mobile 0.0

500> Service Quality Standards & Consumer Protection Rules Compliance (check to indlcate centification] [ v " ]

553304NVS10. pat

510> P —— 1 ]

<600> Functionality in Emergency Situations {eheck to indicate centication; L« |l |
5533040V610. pdf
attoched descriptive document] L v l [ ) [
<610>
<700> Company Price Offerings (voice) feamplete attoched worksheet)
<710> Campany Price Offerings (broadband) feomplete attoched warksheet)
<B00> Operating Companies and Affiliates {complete ottached worksheet)
<900> Tribal Land Offerings {Y/N)? {if yes, complete attoc hed worksheat)

<1000> Voice Services Rate Comparability Certification [E;::

<1010> {uttach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No} @ O 1if mot, check te indicate certifiatinn)

<1110> {camplete attached workshaes)
<1200> Terms and Condition for Lifeline Customers (camplete attached worksheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Return Carriers affiiioted with Price Cap Locol Exchange Carriers

<2000> {check to indicate certification)

<2005> (complete attochied worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>  (check to indlcate certficarion)

<3005> {comphete ortochied werkshat)
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(100] Service Quality Improvement Reporting

* FCC Form 481
Data Collection Farm OMB Control No. 3060-0986/0M8 Control No, 3060-0819
July 2013
<010> Study Area Code 553304
<015>  Study Area Name HUNEOLOT TEL ©O
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding thls data Doug Musgrave
<035> Contact Telephone Number - Number of person identified in data line <p30> 2984514900 =xt.
<039> Contact Emall Address - Email Address of persen identified in data line <030>  doug.musgrava@oiutelecon.nat
<110> Has your company received its ETC certification from the FCC? {yes/no) O @
If your answer to Line <1103 is yes, do you have an existing §54.202{a) "5
<111> year plan" filed with the FCC? {ves / no ) O O
tf your answer to Line <111> Is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
volce telephony service. 353309V 11Z.pdt
<112> Attach Five-Year Service Quality Improvement Plan or, in subsegquent years,
yeur annual pregress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below {Yes, No, Not Agplicable) to confirm
that the attached document(s), on line 112, contains a progress raport on Its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census biock as spproprizta.
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to imprave service quality and how support was used to improve servica quality Yas
<116>  How much (USF) was usad to improve service coverage and how support was used o improve service coverage  |ves
<117>  How much {USF) was used to improve service capacity and how suppaort was used Lo improve senvice capadlty  fve.
<118> Provide an explanation of network improvemnent targets not met Yes

in the prior calendar year.
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{200) Service Outage Reparting (Voice) ECC Form 481
Data Collection Form OMB Control No. 2060-0986/0MB Control No, 3060-0819
Juiy 2013
<010>  Study Area Code 553304
<015>  Study Area Name HUMBOLET TEL €O
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Doug Musgrave

<035>  Contact Telephone Number - Numbsr of person identified in data line <030> 2094614308 ext.
<03%9> Contact Emall Address - Emall Address of person identified in data line «030>  doug.musgravedoiutelecom.net

<220> <a» <hl> <b2> <h3> <hd» <cl> <> <d> <e> <f> <g> <h>
o Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllitles Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outag Prev ive
Customers {¥es / No) all that apply} {Yes / Noj Resolution Procedures
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Pape 4

.- “oMBcontrol No ;
- July 2013~
<010>  Study Arez Code 553304
<015>  Study Ares Name KOMBOLDT TEL CO
<C20>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Do sqrave

<035> Contact Telephone Number - Numbear of person identified In data line <030> 2084614900 exe.
<039> Contact Emall Address - Emall Address of person identified in data line <030>  doug .musgrave@siutelecom.nat

<701> Residential Loca! Service Charge Effective Date 17172015
<H2> Single State-wide Residential Local Service Charge

<03 - kal> - <ad <a3> | . «bl» L b o . . .<h3s L L zba>, s S LepeytL TRy a0 labs
Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate Stata Subseriber Line Charge | State Universal Service Fes Service Charge Total per line Rates and Feet
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<010> Study Area Code 553304
<015>  Study Area Name
<020> Program Year

RONBOLDT TEL <O
2018

<030> Contact Name - Person USAC should contact regarding this data Douy Musgrave
<035> _Contact Telephone Number - Mumber of person identifled in data line <030> 2084634300 52t
<039> Contact Email Address - Email Address of person identified in data line <030> doug.pusgraveBoiutelecom. net

a1 _a : Tl 7 ‘&b @ < © a1 R S e
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange (ILEC) Residential Rate Fees Tatal Rate and Fees {Mbps} Upload Speed {Mbps) | (GB) Limit Reached {select }
worksheet
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(800) Operating Compantes -~ .
Diucdk‘.cﬂoﬂFurm TR TR = .

.H.Ii\r 20 13

<010>  Study Area Code 553304

<015> Stuéy Areg Name _HUMBOLDY TEL CQ

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Doug Husgrave

<035> Contact Telephone Number - Number of person identified in data line <030> 2084614900 ext.

<039>  Contact Emall Address - Email Address of person identified In data line <030>  doua.wusgrave@olutalecom.net

<B10> mm Carrier Humboldt Telephone Company

<811> Hoiding Company Robinson Communications Corporation

<B12> Opersting Company Oregon=ldahe Urilities, Ine.

<813> <a1d <a2> <ald>
Affiliates SAC Doing Business As Company or Brand Designation

Page &
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<010>  Study Area Code 553204

<015>  Study Area Name HOMBOLDT TEL CO
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Doug Musgrave

<035> Contact Telephone Number - Number of persen identified in dsta line <030> 2084814300 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  doug.musgravegoiureiecon.net

Fort HMeDermirt Palute = Shoshone Reservation, McDermitt, Nevada

<$10> Tribal Land(s) on which ETC Sarves

e
S53304NVI20. pdf

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordinatlon with the Tribal government pursuant to N
§ 54.313(2)(9) includes: Yeaorieor
Mot Applicable
<921> MNeeds assessment and deployment planning with a focus on Tribal Yes
community anchaor institutions.

<922> Feasibility and sustainability planning; Yes
<923>  Marketing services in a culturally sensitive manner; Yes
<924> Compliance with Rights of way processes Yes
<925> Compliance with Land Use permitting requirements Yes
<926> Compliance with Fadilities Siting rules e
<927> Compliance with Environmental Review processes Yes
<928> Compliance with Cultural Preservation revisw processes Yes
<929> Compliance with Tribal Business and Licensing requirements. Yes
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<010> Study Area Code 553304

<015> 5tudy Area Name HUMBOLDT TEL €O
<020> Program Year 2016

<030> Contact Name - Person USAC should cantact regarding this data Doug Musgrave
<035> Contact Telephone Number - Number of person identified in data line <030>  zoB4614300 ext.
<03%> Contact Email Address - Email Address of person identified in data line <030>

dovg.musqravefoiutelacom. net

<1120>

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

Please confirm whetber terresfrial backhaul opticns exist within the supported area
pursuant lo § 54.313(g) (Yes, No).

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

Page 8



Page 9

{1200) _Té‘f_iﬁsiuq Condition for Lifeline Customers

Daty Collection Form™ ©
<010> Study Area Code 551304
<015> Study Area Name HUMBOLDT TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Doug Susgrave

<035> Contact Telephone Number - Number of person identified in data tine <030> 2084514300 ex:.
<033> Contact Email Address - Emall Address of person identifled in data line <030> doug.musgravadoiutelecon. net

552304nvlZ210.pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Dacument

<1220>  Link to Public Website HTTP

"Please check these boxes below to confirm that the attached documentis), en line 1210,
or the website listed, on Iine 1220, contzains the required information pursuant to

§ 54.422(a)}{2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice |
telephony service plans offered te Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the pian, I

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<010> _ Study Area Code

<015> Study Area Name TIYIUT
<020> Program Year “RUNEULDT TEL CU
<030> Contact Name - Person USAC should contact regarding this data 70T

<035>  Contact Telephone Number - Number of persan identified in data line <0305 Uov2 Tooorove

<033> Contact Emall Address - Emall Address of person |dentified in data line <030> . O
—JoUg . MUETTAVENGIULE IeCoR . 8T

Ty oL TR i it T ey b b TETTA LTI

(s o * PR A TR T TR TN . SR TRRTT

Select the appropriate responses below (Yes, No, Mot Applicable] ta note compllance as a reclplant of Incremental Connect America Phase ! support, frozen High Cost support, High Cost support to offsat access charge reductions, and
Connect America Phase || support as set forth in 47 CFR § 54.313{h),(c).{d).{e}. Th= Infarmation reparted on this form and in the documents attached below Is
Incremental Connact America Phase | reporting
<2010> Ind Year Certification {47 CFR & S4.313{b}{1)))
<2011a> 3rd Year Certification {47 CFR § 54.313(b}{1)ii}

<2011b>  Attachment {47 CFR § 56.313{b}{1)ii}

Mame of [ 15) Listing Reg Infermation
Priea Cap Carriter Receiving Froten Support Certification {47 CFR § 54.312{a]}
<2012> 2013 Frozen Support Caiculation (47 CFR § 54.313{cH1]} f
<2013> 2014 Frozen Support Caleulation (47 CFR § 54.313{c}{2]} I
<2014> 2015 Frozen Suppert Calculation {47 CFR § 54.313{c)i3]}
<2015> 2015 and future Frozen Support Calculation (47 CFR § 54.313{c}4)}
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband | _
Connect Amerlca Phase N Reporting {47 CFR § 54.313{e)} I |
<2017>  3rd year Broadband Service Certification .
<2018>  s5th year Broadband Service Certification [ ey
<2012>  Interim Progress Certification
<2020>  Please check the box to confirm that the attached documentis}, on line 2021,contains the required information [ ]
pursuant to § 54.313 {e}(3){ii), as a reciplent of CAF Phase || support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service In the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

Page 10



OMA Control Np. 3060

" <D10> _ Study Ares Code _553304

<015> _ Study Ares Name HUMBOLDT TEL £O

<030> _ Program Year 2016

030> Contact Name - Person USAC showld contact regerding this data Doug Musgrave

<035>  Contact T Humber - Number of person identified In data line 030> 4614300

039>  Contact Emall Address - Emall Address of person identifiad in data line <030> douc .susorave@ointeigcon, net

T NP
CHECK the boxes below to nate compliance on Its flve year sarvice guality plen {pursuant to 47 CFR §54,202(a)) lml for privataly held carti A plh with the I set forth In 47
CFR § $4.313({}{2]. | further certify that the information reported on this form and in the d had balow |s
5533064nvi010.pdf
{3010) Progress Report on 5 Year Plan
Millestone Certiflcation {47 CFR § S4.31300{1 W)}
Name of Altached Docoment Listing Required Infarmation
Piease chack this box 10 confirm thal the mmmnm. on ling 3012 conteing hmmthMh
(2012). § 54313 {0(1)ii). the carrer shal provide fhe number. names. and addresses of community anchor insiitulions fo which began
providing access lo broadband vice in the q calendar yaar,
$53304nv3012.pdf
3012) © v Anchor 47 CFR & 343131
"Name of Attached Document Listing Required informat

(3013)  leyour company a Privately Held ROR Carrier (47 CFR § 54.313{f)(2]} [Yes/No)

{3014)  If yes, doss your company ffie the RUS annual report Yes/Na)
Please check these boxes tv confirm [hal the attached documeni(s), on line 3017, contains the required informallon pursuant to § 54.21 372} compmmwiﬂ
|3015) Blectronic copy of their annual RUS reports {Dperating Report for
13016} O 1t{s) for Balance Sheel, | St and Stat of Cash Flows _m

553304avi017.pdf

13017) ¥ the responsa bt yes on Ene 3014, 3ttach your company's AUS annual
repart and all required documentation

ame of Attsched Document Listing Requived [nformation
{3018] I tha response is no on line 3014, Is your company auditad? ¥as/No)

i the respanse is yes on line 3018, pleass check the boxes below to
eonflem your submitsion, en line 302E pursuant to § 54.313H){2), contalns

Either a copy of their avdited fingncial statemant; or (2] a Financial repart In a format rompsrable to RUS Operating Report for Telecommuncations m
{3020) Document(s) for Batance Sheet, Income Siatemend and Sietement of Cash Flows D

(3021]  Management letter and sudi opinion issued by lhe independent cerfifisd public accountant that perfomed the company’s fnanciaf sust [

{3029)

1f the response is no on line !01! piease check the boxes below
to confirm your to 5 54.31310(2),
conkains:
i2022)  Copy of thek financial sttement which has been subject 1o review by an [3
independent certifisd public accountant; o 2} a financlzl reportin e
format comparable o RUS Operating Report for Telecommunications
Borrowdrs,
12023) Underlying infy b i b2 3 review by an independent certiflad l:
public accountent
13024)  Underiying inf: ibjected to an officer certification.
3o2s) p is) for Bal Shaet, 8 t and Statemanl of C,

{3026] Atach the worksheet Fsting required Information

Paga11
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030> Study Area Code 533304

015> Study Amea Name HUMBOLDT TEL_CO

020> _Program Year 2016

030> Contact Hamg - Person USAC should contact regarding this data Poug Musqrave

<035>  Contact Telephone Mumber - Mumber af on identiflad in data fine <030> 20845144900 2

<039> _Contact Emall Address - Emall Adéress of person iderdlied m data ine <030>  doyg mysgravedsiugelecon, el

Finencial Data Summary
{3027} Revenue

(3028) Operating Expensas

(3029) Nat Income

{3030} Telephane Plant In Service{TPIS)
(3031) Total Assets

(3632) Total Debt
{3033} Total Equity
{3034} Dividends

£

L NS g

I

|

Hame of A

NOIL23dSNI 2178Nd ¥O4 — 0310va3y

Page 2
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Page 13

mﬁm et I e g e s i L s ket iroEIMB Gontrol m-m{mammm- ]
010> Study Area Code 553304
<015>  Study Area Name HUMBOLLYT TEL €O
<020> _ Program Year 2016
«030> Contact Name - Person USAC should contact regarding this data Doug Musgrave g
<035>  Contact Telephone Number - Number of person identified in data line <030> 2064614300 ext.

<039> Contact Emaii Address - Email Address of person identified in data line <030> _ doug . musgravegoiutelecon. net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

recipients; and, to the best of my h ledge, the inf tion rep 1 on this form and in any attachments |s accurate.

Il centify that | am an officer of the reposting carrier; my responsibliities mclude ensuring the wecuracy of the annual reporting requirements for universal service support

E‘m of Reporting Carier: AOMBOLDT TEL €O

ture of Authorized Officer: Date

lPrimd name of Authorized Officer; 09 Musgrave

Title or position of Autharized Officer: Hanager/ Assc. Corp Secretary

Telephane number of Authorized Officer; 2084614200 ext.

Study Area Coge of Reporting Carrier: 553304 Filing Due Date for this form; ©7/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiure under the Communications Act of 1934, 47 1,S.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1002,
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Page 14

Cartification - Agent / Cartler Yoy N L , " FCC Form g1 NN il
Data Collection Form .. L o i P iy ] ) OMB Controf.No. 3060-0386/0M8 Control No. 3060-0819
010> Study Area Code 553304
<015 Study Area Name HUMBOLDT TEL CQ
<020  Program Year 2018
<030>  Contact Name - Person USAC showld contact regarding this data Deug Musgrave

<035>  Contact Yeleph Number - Number of petson identified in data line <030> 2004614900 ext.
<038> Contact Email Address - Email Address of person identified in data line<030>  dovg.musgreve@siutelecom.nat

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certiication of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|} certify that (Nam« of Agant} i authorized to submit the information reported on behalf of the repocting caniar. )
also certify that | am an officer of the reporting carrior; my responsibliities | ing the y of the data reporting req provided o tho authorized
fagant; and, to the best of my knowladgs, the reports and data provided to the autharized agent 1s

tName of Authorized Agent:

Narme of Reporting Cartier:

|Signature of Autharized Officer: Date:
Printed name of Authorized Officer:

I Title or position of Authorized Officer:

[Telept ber of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willlully making false statements on this form can be punished by fine or farfeiture under the Communications Act of 1934, 47 L.S.C. §5 502, 503(b), or fine or imprisanment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that  am authorized to submit the annual reparts for universal service support recipients on behatf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrker; and, 1o the best of my knowledge, the Information reported herein is accurate.

fame of Reporting Carrier:
Mame of Authorized Agent or Enployee of Agent:
ignature of Authorized Agent or Employee of Agent: Date:

Frinted name of Authorized Agent or Employee of Agent:

[Title or position of Authorlzed Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Jstudy Area Code of Reporting Carrier: Fiiling Due Date for this form:

Persons willfully making false statements on this farm can be punished by fing or forfeiture under the Communications Act of 1838, 47 U.5.C 65 502, 503(b), or fine of Imprisohment under Yite
18 of the United $tates Code, 18 U.5.C. § 1001.
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bmoouem rcmn ¢ T
<010>  Study Area Code 553304
<015>  Study Area Name HUMBOLDT TEL O
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Doug Musgrave
<035> Contact Telephone Number - Number of person identified in data line <030> 2004614900 axt,
<039> Contact Emal! Address - Email Address g! persan identified in data line <030> doug musgrave@oiutelecom.pet
<701> Residential Local Service Charge Effective Date 17172015
<702> Single State-wide Residential Local Service Charge
<703» |
<> <z > <b1> <b2> eb3  cbd> ) syl - Lo ]
Resident!al Local Mandatory Extended Area
State Exchange {ILEC] SAC {CETC} Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Tatal per line Rates and Fees
we All R =0 0.0 0.9 8.0 15.0
oR Quinn PR 10.0 0.0 0.85 0.0 10.8%
Wy All 10.0 0.0 b0 0.0 0.0




Dita t‘:oll-ettonr«m : T = s 3 GMB Conitrol No, sost:-dswnmeonfrni ungaaso-osm

35 g = ; : Jul\rZ{n! i o e

<010>  Study Area Code 553304

<015>  Study &rea Name BUMBOLDT TEL €O

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Oouy Husgrave

<(35>  Contact Telephone Number - Number of person identified In dala line <030> 2084614900 ext.

<(39>  Contact Email Address - Email Address of person identified in data line <030> doug.musgravadoiutelecom. net

a1 <l <2 1> <b2> < - <d1> <d2> . s> g

. Exchange (1LEC) Residential State Regulated Total Rates Broadband Servies - l!roacﬂ:and Service  |Usage Allowance gz Allowance
s Rate Fees and Fees Download Speed \y/pioad Speed {Mbps)| (GB) Action Taken
{Mbps) When Limit Reached {select}
N all £9.34 0.0 6934 1.5 0.512 p—— Other, Wo limit on nsage allowance
—_ all 84.34 2.0 84.14 6.0 1.0 999833 Othar, M¥o limit on usage sllowance
wy i 104.34 0.0 104.34 €.0 1.0 939983 gehazy -Ho“Linlt on ' ulage. allouino
All Other, Ho limit on usage allowance
OR 69.34 0.0 69,34 1.9 0.512 999853
o All 94.34 0.0 84.34 0.0 1.0 555595 Other, Mo limit on usage allowance
oR all 104,34 6.0 10434 6.0 3.0 p—— Other, %o limit on waage allowance
. all 126,18 ¢.0 120,18 1.8 1o F— "Qther, We limit on usage allowance
all Other, No limit on usage allowance

OR 120.15 0.0 120.1% 16,0 1.0 999995




6262015 Ortine Certification System - E-File - USAC.org
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USAC

Universal Service Administrative Comparry®

USAC Home High Cost Program  Search Tools  Form 481

CONFIRMATION

Congratulations. Your filing has been successfully certified.

Filing 1 was successfully certified on Thu 25 Jun 15 03:47:03 PM EDT by doug.musgrave@olutelecorn.net .

SAC: 553304

SPIN ; 143002676

Carrier Name : HUMBOLDT TEL CO
Program Year : 2016

A confirmation email will be sent to the emall address on record for your user ID. Please email USAC at HCCERTS@USAC.ORG if you do not receive this email
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Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company
2015 Progress report on 5Yr. Service Quality improvement plan
Program Year 2016

This document is an integral part of the Company’s 2015 Annual Report, as attached to Form 481. Itis in
compliance with §54.313(a}{1) adopted in the FCC’'s USF/ICC Transformation Order (11-161) and
incorporates all further clarifications identified in subsequent Reconsideration Orders, as applicable,
that were in effect at the time the Annual Report was submitted to the requisite reguiatory authorities.
Questions about this report should be submitted to Doug Musgrave, Manager, at (208) 461-4900 or by
e-mail at doug.musgrave@oiutelecom.net.

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company {HTC) is a small, rural, privately owned
Independent Local Exchange Carrier operating in the state of Nevada. HTC is headquartered at 1023 N.
Horton St., Nampa, Idaho 83651. We are State Public Utilities Commissions certificated and an Eligible
Telecommunications Carrier throughout our authorized service areas. We are a NECA member company
and receive high cost support through Federal and State Universal Service mechanisms.

Humboldt telephone Company advises that the environment in which the Company operates is
dynamic, not static. As a result, certain network targets identified in our initial 5 Year Network
improvement Plan filed in 2014 may be modified in response to the fast changing regulatory
environment at both the Federal and State levels. The feasibility of each project must be regularly
reviewed giving consideration to their implications upon the Company’s financial viability in addition to
their impacts on our capability to provide required services and maintenance of service quality. When a
project is no longer viable because of financial, technological, or vendor related reasons, less costly
alternatives of achieving the desired service improvement may be reviewed. Targets not met or that
have changed since the initial 5 Year Plan Filing are identified and reasons provided for those changes.

According to USAC, year to date thru the end of May 2015, HTC has received a total of $566,621 in
Federal Support. The receipt of that support can be broken down by category as follows:

High Cost Loop Fund $321,801
Safety Net Additive S 0
Local Switching Support S 0
CAF-ICC Support $ 52,264
ICLS $192,556

Universal Service Support funds are used to maintain, upgrade, and improve the Company’s network,
cover operating expenses and debt commitments as necessary to permit it to offer a high level of
service for both voice and broadband within our authorized study area. USF Support will continue to be
included in the Company’s current revenue accounts and forward-looking projections. Revenues, inthe
aggregate, are used for both capital expenditures and to cover operating expenses and fixed costs
incurred to obtain capital from lenders. The Company does not segregate USF separately for purposes
of tracking its use to cover capital and operating expenditures; USF is expended in the same proportion
as its contribution is to the Company’s aggregate revenue amount.

The preparation of accurate financial data can take several weeks beyond the close of the each
accounting period. Upon compilation of this report, complete financial data had been prepared through



the end of April 2015. As of April 2015 the proportionate share of USF expenditures to date for 2015 is
estimated by the company as follows:
CAPEX $11,332 OPEX $555,289

In the USF/ICC Transformation Order the FCC determined that rural rate of return carriers are only
required to extend broadband capabilities within their areas in the existence of a reasonable request for
service by a prospective broadband customer. In the Seventh Order of Reconsideration, the FCC
clarified the circumstances which constitute a reasonable request. Further section 67 clarifies that a
request is considered unreasonable if it required the carrier to undertake plant improvements merely
for the purpose of providing a new broadband service if such improvements would likely force the
carrier above the $250.00 per line monthly cap or if the carrier were already experiencing support
reductions as a result of that cap.

The 5 Year Plan submitted by HTC as a part of our Project Year 2015 Annual Report was created prior to
the FCC’s clarification of a reasonable request and did not take these clarifications on the original order
into account. As an extremely rural communications provider, HTCs loop costs are well above the
national average loop cost. Even though HTC is not currently affected by the $250.00 per line monthly
cap on USF funds, a failure to control our costs would quickly bring the cap into effect. For this reason
HTC must gain the maximum practical benefit from capital expenditures in our serving area.

Following is a description of the broadband expansion project that was planned for calendar year 2015
in the HTC 5 year plan.

FTTP Shelf at Orovada CO, Orovada Exchange — Program Year 2016

This project planned the installation of a new FTTP shelf and capabilities at the Orovada Central Office.
Fiber optic distribution cable was to be extended west of the CO along Highway 293 to serve 10
customer locations along Highway 293. This project will provide a significant increase in broadband
capabilities and coverage to about 10 customers as well as extend ethernet capabilities to the
elementary school along the project route. It will also reduce the number of customers unable to
receive broadband at the 4/1 transfer rate by two. Engineering estimates the cost of this project to be
around $180,000.00 including construction, materials, electronic equipment, engineering and permits.
The cost effectiveness of continuing with this project is under reconsideration. The cost per customer,
approximately $18,000.00, is extreme. While the plant could be further expanded to provide increased
capabilities to other customers in the area the cost of extending these facilities will also increase our
overall costs significantly. HTC is presently testing and evaluating the use of fixed wireless as less costly
alternative 1o this project.

Overall increase in bandwidth for existing services

In late 2014 the middle mile and upstream provider uplinks HTC uses for providing broadband to our
customers became saturated. In order to maintain an acceptable service quality to our broadband
customers, HTC undertook a previously unplanned project to increase our DSLAM uplink bandwidth,
The project will require a number of relatively inexpensive equipment change outs in our existing
DSLAM systems in addition to HTC purchasing additional middle mile and upstream bandwidth. This
project was scheduled to be executed throughout late 2014 and completed by mid 2015. During
performance of these upgrades HTC ran into a small number of DSLAM shelves that were of a
sufficiently older vintage so that were incapable of functioning with the new uplink technology. HTC has
undertaken a project to upgrade those incompatible DSLAM shelves with used equipment of a release
sufficient to operate in the new environment. This project is ongoing and is estimated to cost $20,000



dollars to complete and will affect 100% of our broadband customers. in addition our monthly recurring
cost of providing bandwidth to our customer has increased as well. As stated, this project was
unplanned and was not included in HTC's PY 2015 5 year plan.

Capabilities currently exist to provide 4 Mbps downstream and 1 Mbps upstream broadband service to
all known community anchor institutions within the HTC Study Area. No new broadband services were
installed to community anchor institutions in the HTC study area in fiscal year 2014.
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Line 510 Service Quality Standards & Consumer Protection Rules Compliance

Oregon-ldaho Utilities, tnc. dba Humboldt Telephone Company complies with the applicable service
quaiity regulations in the State of Nevada as defined under Nevada Administrative Codes. Supervisory
personnel periodically monitor activities and information about customer service orders and trouble
reports in these states to insure service quality standards are being followed. Frequent interaction
between supervisory staff, field staff, and customer service staff helps to insure that each empioyee
understands their role in following these standards.

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company complies with all applicable
requirements on consumer protection rules including Nevada Administrative Code, 47 CFR Part 64
Subpart U, Customer Proprietary Network Information, and the Federal Trade Commission Red Flag
Rules. Employee training is held yearly on the requirements of each of the above as well as general
training on disclosure of customer information to unauthorized parties. Supervisory personnei
periodically monitor the activities of field and customer service personnel for compliance.



Line 610 Functionality in Emergency Situations Description

Oregon-ldaho Utilities, Inc. dba Humboldt Telephone Company has engineered our communications
network to remain functional in emergency situations as required by applicable state and federal
regulations. Main Central office sites have emergency power generators that run automatically in the
event of a commercial power loss. In addition, these sites have battery backup which will allow them to
remain functional in the event of a loss of generator power, Second tier remote switch sites and remote
concentrator sites have battery backup to continue operation in the event of a commercial power loss
and the company has an inventory of portable generators which can be manually deployed to remain
operational during extended commercial power loss events. Our class 5 switch and second tier remote
sites have emergency stand alone capabilities to continue operation during an isolation event. All main
switch, second tier remote switch, and remote concentrator sites have redundant transport paths
allowing them to re-route traffic in the event of an emergency.

All switching, concentrator and transport equipment have redundant critical systems to continue
operation during an internal card failure. We maintain a Rural Utilities Service recommended standard
set of spare cards and parts in house for all mission critical systems. Routine maintenance is conducted
on all mission critical systems. We also have an automated alarm monitor system in place that alerts
company personnel of system malfunctions 24 hours a day, 7 days per week, 365 days per year. Qur
network was engineered to exceed generally accepted traffic handling standards within the industry to
assure continued operation during traffic spikes and during busy hour and busy day events.
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The Tribal Engagement Activities of
Oregon-ldaho utilities, Inc. dba Humboldt Telephone Company
Within the Northern Nevada Serving Area
With Members of the Fort McDermitt Paivte-Shoshone Tribal Council

Calendar Year 2014, Project Year 2816
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On September 17, 2014 Humbeldt Telephone Company sent a letter to the Chairman of the Fort
McDermitt Tribe by certified mail requesting a meeting with him at his convenience. The purpose of the
meeting was to "meaningfully engage” the tribal government in discussions 50 HTC could conduct a
needs assessment and deployment planning with a focus on Tribal community anchor institutions;
conduct feasibility and sustainability planning; discuss the marketing of services in a culturally sensitive
manner; rights-of-way processes, land use permitting, facilities siting, environmental and cuftural
preservation review processes, compliance with tribal business and licensing requirements, or any other
tapics the chairman wished to discuss. Humboldt did not receive a response from the Tribe regarding
our request to meet. Several calls were made to the tribal office attempting to schedule a meeting and
ali were unsuccessful. For unknown reasons the Chairman was unable to meet with us (see attached
documentation). Humbaldt is ready to meet with authorized representatives of the tribe should they
become available.

A meeting was successfully held between Qregon-idaho Utilities, Inc. dba Humboldt Telephone
Company and the chairman of the fort McDermitt Tribe in September of 2013. As we were unable to
successfully schedule a meeting in with the Tribe in 2014 we will rely on the insight gained in t¢ prior
meeting to create the following assessment.

HTC acquired facilities and operation of the McDermitt Nevada Exchange in 1995 from Nevada Bell.

This assumption included ownership of the facilities used in serving the Fort McDermitt reservation.
After acquiring the serving area, HTC asked for and received tribal authorization as a
telecommunications carrier on the Fort McDermitt Reservation from the Fort McDermitt Shoshone-
Paiute Tribe. Since then, HTC has engineered, permitted, and constructed a complete re-build of
telecommunications facilities on the Fort McDermitt Reservation. In permitting this construction HTC
worked with Tribal representatives, the Bureau of indian Affairs, and the BLM in obtaining rights-of-way.
HTC followed all instructions given us by the appropriate permitting authorities relating to rights of way
processes, land use permitting, facilities siting, environmental reviews, and cultural preservation.

The construction of the reservation facilities were a part of our larger re-build of the entire HTC serving
area in Northern Nevada that was completed in 2005. This rebuild was financed through low interest
loans to HTC from the USDA Rural Utilities Service. This re-build focused on deploying fiber optic cables
between our central office buildings and other strategic hubs locations and deep within the HTC
network 1o remote subscriber concentrators creating a high speed backbone in our serving area. The
use of fiber optics to remote concentrator cabinets served to shorten metallic cable "ioops” to customer
premises which improved the reliability, quality and bandwidth carrying capabilities in the HTC network.
In addition, central offices, hubs, and electronic remote concentrator cabinets were strategically located
near anchor institutions and instaliations wherever possible. These anchor institutions included schools,
state and federal government installations, medical office facilities, post offices, community centers, and
business hubs. Where there were none of these anchor institutions present, HTC located the
concentrator hubs to provide the greatest benefit to our residential customers.

On the Fort McDermitt Reservation HTC located a fiber concentrator near the tribal office building,
medical facilities, and other tribal government institutions. This concentrator also serves the eastern
half of the general population of the reservation. HTC also strategically located a second fiber aptic
concentrator in the west half of reservation to provide simifar benefit to the populace of the western
part of the reservation. The placement of the fiber optic cables, copper twisted pair metallic cables and
electronic multifunction carrier/DSLAM equipment enable HTC to provide access to voice telephone
service, and Special Access Services throughout the reservation even through to the current day. In
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January of 2007, HTC began offering broadband ADSL service throughout the inhabited portions of the
reservation. Since broadband was introduced by HTC within the reservation, HTC has expanded our
broadband capabilities as of year-end 2014 we now offer speeds of 10 Mbps downstream and 1 Mbps
upstream throughout the inhabited portions of the reservation. in 2015 we hope through a series of
equipment upgrades to expand our offering on the reservation to 10 Mbps upstream and downstream
symmetrically.

The feasibility of providing advanced communications services on the reservation is not in question.
HTC is currently providing those services on the reservation today. The capability of HTC to sustain this
network both in Northern Nevada and on reservation lands is not so clear. The facilities constructed
provide fiber optics cable deep enough within the HTC network that we should be able to readily adopt
future technologies. From a technical standpoint, the plant is sustainable for the foreseeable future,
However, recent pressures by the FCC to reduce Universal service Fund Support to independent local
exchange carriers like HTC have made it difficult for us to obtain capital for the construction of new
plant. If this trend continues it is unclear whether HTC will have the capability to construct future
improvements necessary to sitstain our current service capability and guality levels. Based upon our
experience, the costs of permitting on federal lands, including BLM, Forrest Service and reservation
lands, is increasing. in the end the sustainability of HTC's facilities on the reservation and in Northern
Nevada as a whole are dependent upon continued universal service support to independent local
exchange carriers, the availability of capital at a reasonable cost to construct new facilities, and the
reasonable permitting costs on federal tands.

To remain relevant as communication praviders for our customers requires many actions, These actions
include listening to the needs of our customers o that we may adapt our services to provide the most
benefit. We must continually explore, test and implement technology which will improve and update
our service offerings in a cost effective manner. We should effectively communicate our needs as a
small scale service provider of last resort with the appropriate state and federal representatives and
regulatory bodies through personal efforts and the efforts of the trade associations and consultants
which serve us. This is not a comprehensive list and thorough discussion of all actions HTC needs to take
to obtain our goals. Instead we consider it a first step in our progression to meet those goals. In
summation, Humboldt Telephone Company believes that we are meeting the needs of the Fort
McDermitt Shoshone-Paiute Tribe and all of our customers in our Northern Nevada Serving area at
present. To continue our effectiveness going forward will no doubt be a dynamic process.
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HUMBOLDT TELEPHONE COMPANY
A Division of Oregon-Idako Uriliries, Inc.

1025 N. Horvos Swaesr Telephione
PO. Box 1850 {208) 481-4900
Nampa, Idako 83653 Facsimile
(208) 461-76%5

September 17, 2014

Chairman Tildon Smart
Fort McDermitt Paiute and Shoshene Trice

P.0. Box 457
McDermitt, NV 82421

Re: umboldt / Tribal £ emern
Dear Chairman Tiidon Smart:

‘We wouid like to arrange a meeting with you to discuss service and pianning issues affecting our
telephone service and broadband access service to your tribe and its members. The subjects to be
covered in the meeting were set forth in the order issued by the Federal Communications Commission
{FCC) that required telephone companies such as Humboldt Telephone Company to “meaningfully
engage” tribal governments within the service areas on subjects including; service needs and facilities
deployment, feasibility and sustainability of service plans markeling in a culiurally sensitive manner,
iand use and right of way issues, and business and licensing reguirements.

Under the terms of the FCC Order, we are 10 engage in these discussions on 2n annual basis,
meetings are to be concluded by December 31 of each year. We would like to arrange 3 meeting with
you at the tribal office in McDermitt on a date and time in mid to late October that is mutually
convenient.

Please let me know of vour availabllity for such a meeting. The most efficient way to arrange
the meeting would be telephone. My office phone number is 850/847-5302 or 208/461-4900.

We look forward to hearing from you and engaging in these important discussions.

Sincerely,

Kandiss Limbaugh
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Follow up on the letter to Chairman Tildon Smart

Received Certified return signature card on Sept 24 2014

Signed by Vonnie Curtis

Called the tribal office Dec 120 @ 11:14 am 775-532-8259

Left message for the Chairman 16 call —2back to setappt to meet with him in regards to the
fettor somi to hiny on Sept 179 2014

Called the Tribal office Dec 15% @ 1:28 and 3:39 pm

Left message with Vonaie tor the Chairman to call me bacl: bo set 2zt to mest with him in
regards io the iette- sent 1o him oh Sept 170 2014

Called the tribal office Dec 16© @ 2:20 pm

Spoke to Vonnie she told me that the Chairman was not there and that he was aware of the
letter and assured me he would call me back

Called the tribal office Dec 122 @ 11:14 amn

Leit message agaie asking for the chalrman 1o call me back o regards 1o the leter and
wanting te set up a time to maet with him.

Called the tribat office Dec 222 @ 8:15 am

Left the st messaas ieting the Chafrnan kaow the time was ruaning oot and we really

rzeded o spenk to lum.



Line (1210) — Terms & Conditions of Voice Telephony Lifeline Plans

Humboldt Telephone Company does not have any service offerings specific to low income
subscribers. Discounts to local service rates are available to gualified low income subscribers
through the lifeline assistance program. Humboldt Telephone Company offers flat rate local
service that includes unlimited calling within the defined local calling area, with access to 911
service, operator services, directory assistance, and Interexchange carriers, Humboldt
Telephone Company does not offer toll service to our subscribers.

The below media ad was printed on a quarterly basis in The Humboldt Sun during 2014
informing the public, including those eligible for Lifeline, the availability of Humboldt Telephone
Company’s telephone service.

HUMBOLDT  f
TELEPHONE COMPANY &

Wshestom{mmlhepubhcofﬁmeavaﬂab&lyofdsh!epmne
services, which are offered in the rural of Humboldt

County and the Midas area of Eko County.

HumboldiT sboa!semmaaaihdudestheexdmnges ;
Valley {775/859), McDermitt  § |
)Mdas 529) Orovada 5/272), Paradise
Itey (775/578), and Quinn, Oregon {541/522). Monthly
samoe rates within these areas are:

S‘!S.wwssa.'sﬁiaderalmdmer
d'agesformdenﬁalm and

miDphBSBSUfedaalmldwer
charge for singie-fne business service.

These rates include unfimiled iocal within the Humbold!
service area. The local service offesing
service; access to 911 services,
assistance; and access fo the

the customer's choice.

Alifefine service discount of $11.15 monthly is availabie o low
income persons, including those envolled in most public
- assistance programs. Eligible residents of friba! lands may
- § subscribe to service at a $0.00 monthly rate. Lifeline customers me
receive foll call blocking service without: , and efigible
residents of fribal Jands may aiso receive at 50% discount on
senvice installation charges. ;
F«nmmmwmmrgﬁeﬁ% ‘X

fo place an order for service, coniact the Humboidt
Cmmnybmmoﬁiueat

 (800) 347-5302




Humboldt Telephone Company
1023 N. Horton St.
P.0. Box 1850
Nampa, ID. 83651
(208) 461-4900

June 24, 2015

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f}{1) “Milestone Certification”

Dear Ms. Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Humboldt Telephone Company:

Has taken reasonable steps to provide upon reasonable request broadband service at actual speeds of 4
Mbps downstream and 1 Mbps upstream; provides latency suitable for real-time applications including
VolP and usage capacity which is reasonably comparable to those in urban areas and; that reasonable

requests for service are met within a reasonable timeframe.
If you have any questions, | may be contacted at {208) 461-4300 during normal office hours.
Sincerely,

S G» =N

Douglas N. Musgrave
Manager
Assistant Corporate Secretary
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Humboldt Telephone Company
1023 N. Horton St.
P.0O. Box 1850
Nampa, ID. 83651
(208) 461-4900

June 24, 2015

Ms. Marlene H. Dortch

Secretary

Federal Communications commission
9300 East Hampton Drive

Capitol Heights, MD. 20743

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient
54.313(f)(1) “Community Anchor Institutions”

Dear Ms, Dortch,

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise
the Commission that Humboldt Telephone Company:

Did not receive any requests in the preceding year to provide any new or additional broadband services
to Community Anchor iInstitutions within our serving area and as such did not provide any new or
additional broadband services to Community Anchor Institutions within our serving area.

If you have any questions, | may be contacted at (208) 461-4900 during normal office hours.
Sincerely,

~__ 3

Douglas N, Musgrave
Manager
Assistant Corporate Secretary
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